KNOW
YOUR RIGHTS

WHEN WE WORK WITH YOU!
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You have a right to
confidential and
impartial information,
advice and support
from our service.

We can work with
you and your
parent/carer.




WHAT IS IMPARTIALITY?

Impartiality means we will provide you
with factual information and advice
based on the law and guidelines. We do
not take sides or tell you what to do. Our
aim is to help you make decisions about
your education, health and social care
needs, rather than giving you our own
personal opinions or views.

(@@

WIASS

We are independently
trained in the law on
Special Educational
Needs and Disability




HOW WE STORE YOUR
INFORMATION

When you use our service, we record all
information that is given to us (with your
permission); this is to make sure we
can give you the right support.

You have the right to say no to us
storing information about you.
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PLEASE CONTACT US IF YOU
WOULD LIKE TO KNOW MORE
ABOUT THE INFORMATION
ON THIS SHEET

HOW TO CONTACT US:

B By phone - call or text our Children and
Young People’s officer on 07917 504 390

B Call our office Helpline Number:
020 8871 8065

B Email: wiass@wandsworth.gov.uk

B Visit: wiass.org.uk

We are Free, Confidential (private)
and Obijective (we will not tell you
what to do or take sides)

WIA SS= D

The local SENDIASS working in partnership with Children and Young People (aged 0-25) with SEND and their parents
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