
GETTING EXTRA OR DIFFERENT TYPES OF 
HELP FOR CHILDREN AND YOUNG PEOPLE IN 
EDUCATION SETTINGS (SEN SUPPORT)
(Maintained and academy mainstream nursery, school, 
college settings and Pupil Referral Units)
This information sheet will explain how children and young people (aged 0-25) with special  
educational needs (without an Education, Health & Care (EHC) plan) can get extra or different  
types of help at the education setting they attend, some of your rights and where you can get  
more information and help from.
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 What does Special 
Educational Needs (SEN) mean?  
A child or young person has SEN, if they find it harder to learn 
than other children or young people of the same age,

A child or young person may find it difficult to learn because 
they have a learning difficulty or disability, where they need 
SEN provision (extra or different types of help) to be made  
for them.

There are four main areas of SEN
Your child or young person may have difficulty with some or 
one of the areas below:

n  Communication and interaction: they may have  
difficulty in saying what they want to and/or 
understanding what is being said to them. They may  
find it difficult to make friends.

n  Cognition and learning: reading, writing, number work, 
understanding information, concentration and organising 
themselves or their things.

n  Social emotional and mental health difficulties: They 
may feel upset and/or angry which makes it difficult for 
them to learn.

n  Sensory and or physical needs: They might find it difficult 
to see, hear, be sensitive to touch and or noises.  Other 
examples include difficultly with holding a pen/pencil, 
walking, or riding a bike.

 What is SEN Provision?
SEN provision is education or training that is extra or 
different to the help that children and young preople get who 
are the same age as your child.

Examples of SEN Provision might include:
n  Changing the learning materials, for example, using 

special equipment in the classroom, special/larger 
font, dyslexia ruler, fidget toy/item, visual (with pictures) 
timetable, checklists (to help with organising).

n  Extra help from a teacher/tutor or teaching/learning 
support assistant to take part in all or some lessons/
activities, for example, the adult asking your child or 
young person questions to check their understanding 
before they start thier work.

n  Support to move around the school or college, for 
example, to different lessons (using a photo book, a  
map or a buddy)

n  Movement breaks or time out of the classroom

n  Small group teaching to work on skills, for example, 
learning to take turns, make friends or help with Math’s 
and English.

n  Sessions with a Learning Mentor, for example, to talk 
through any concerns or worries during the school or 
college day.

n  Supporting independent or personal care skills, for 
example, eating or toileting.

n  Advice and support from specialist professionals, for 
example, specialist teachers (to help with reading, writing 
and math’s), Educational Psychologist (EP), Speech and 
Language Therapist (SALT). 

Please see Section 3 of Wandsworth’s SEND handbook 
for more information on how Wandsworth Schools are 
expected to provide SEN Support.
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The information on this sheet is taken from the SEND Code of Practice 2015:  

It would be helpful to read the following WIASS Information Sheets alongside this one for further information at:  
wiass.org.uk

n Preparing for Meetings             

n Education, Health and Care (EHC) Needs Assessments  

https://search3.openobjects.com/mediamanager/wandsworth/fsd/files/send_handbook.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
http://www.wiass.org.uk/
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 The role of the SENCO
Every mainstream school (*maintained & academy) has 
a special educational needs co-ordinator (SENCO), who is 
responsible for organising extra or different type of help for 
pupils with SEN. The SENCO works with the class/subject 
teachers to plan the help each child or young person needs.

For colleges, there should be a named person in the college 
with an oversight of SEN provision to ensure co-ordination of 
support, similar to the role of the SENCO in schools.

*Mainstream Schools/Colleges: School/colleges which provide an 
education for all children or young people including those with SEN 
and/or disability 

Maintained (state) Schools: Schools that are funded by the local 
authority (LA)

Academies/Free Schools: Schools which are government funded 
independent schools.

 SEN Information Report
Maintained schools and academiies must publish a SEN 
information report about the SEN provision(help) that they 
provide. You can find this report on the school’s website. You 
can also ask the SENCO for information on the SEN provision 
made by the school. 

 How is SEN identified and 
extra or different type of help 
(SEN provision) put in place?
If you think your child or young person has SEN and may 
need SEN provision, it will be helpful to talk to their class 
teacher/tutor or SENCO at their school or college.

If your child or young person has been identified with having 
SEN, the school or college, should do everything they can 
to meet thier needs, so that they can fully take part in thier 
education.  This is called SEN Support, which is a four part 
cycle of help.

The school or college will use money from its budget first, to 
try and provide the help your child or young person needs. 
Usually, school or colleges are required to spend up to 
£6000 on your child or young person.

 How does SEN  
support work?
SEN support should be a ‘graduated approach,’ that means it 
should be done in steps which can be repeated if needed.

The four parts of the SEN support cycle are:

Assess:
This is when your child’s or young person’s class or subject 
teacher along with the SENCO or named person, work 
together to understand their needs, using information from 
school or college assessments, work activities, observations, 
and experience of working with them. 

During this assessment process the school or college should 
get yours and your child or young person’s views and 
these should be recorded. 

Sometimes school or college may ask an outside 
professional (who does not know your child or young person) 
to get specialist advice in understanding their needs and the 
help they require to meet these.

For example: 

n  Literacy & Numeracy Support Service

n Wandsworth Autism Advice Service (WASS) 

n  Behaviour Support Services

n  Educational Psychologist

n  Speech and Language Therapists
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n  Occupational Therapists 

n  Child and Adolescent Mental Health Services (CAMHS).

When the school or college asks a professional to see your 
child or young person, they should discuss and agree this 
with you first, if your child is under 16. 

Assessments should be reviewed (see under Review) 
regularly, to make sure that the help being given to  
your child or young person, is meeting their needs, helping 
them to take part in their education and they are making 
progress.

Plan:
Where it is decided to provide your child or young person 
with SEN Support, you must be told, if your child is under 
16 (although you should have already been involved in 
discussions at the ‘Assess’ stage)

The teachers and the SENCO should in discussion with you 
and, your child or directly with your young person (if they are 
16 or over) and agree the following:

n  The extra or different type of help to be put in place.

n  The likely impact on your child’s or young person’s 
progress, development, or behaviour.

n  The outcomes (what they will be able to do) wanted for 
your child or young person with the extra or different type 
of help provided 

n  A clear date for a review

All teachers or subject tutors and support staff that work with 
your child or young person, should be made aware of their 
SEN, the outcomes wanted, what support will be provided 
and how.  

This should be recorded in the school or college information 
system. School or colleges can decide how they record the 
information above, they may record it on a SEN support  
plan, an Individual Education Plan (IEP), Provision map or 
another way.   

Do:
Your child’s or young person’s class or subject teacher 
remains responsible for working with them on a daily basis. 
However they should work closely together with support 
staff, (for example, teaching assistants who are providing the 
help) to look at the impact of this and how it can be linked to 
classroom teaching.

Review:
Your child’s and young person’s SEN Support should be 
reviewed to see how well the SEN provision put in place has 
helped them to meet their outcomes. Yours and your child’s 
or young person’s views should be obtained, for the review. 
This review should take place at least three times a year  
with you, if your child is under 16. Directly with your young 
person, if they over 16 (most parents are involved if your child 
is over 16). 

These discussions should be with an adult who know’s of 
and understands your child or young person’s needs and 
thier progress.  This could be thier class teacher or form tutor, 
supported by the SENCO or named person (at college).

The review will decide if the SEN Support is,

n Helping them

n If their outcomes have been met

n If ongoing assessment have found other needs, and

n  If changes need to be made to the next cycle of SEN 
support. This might include more or different type of help, 
including advice from specialist professionals(who the 
school or college have asked to come in)

Your child or young person, may make good progress at the 
SEN support stage and the school or college can continue 
providing the help your child or young person needs within 
their budget.

GETTING EXTRA OR DIFFERENT TYPES OF HELP FOR CHILDREN  
AND YOUNG PEOPLE IN EDUCATION SETTINGS (SEN SUPPORT)



  How to contact us:
Helpline number: 020 8871 8065 (24 hour answer machine)

Email: wiass@wandsworth.gov.uk
Web: wiass.org.uk
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 What if progress is slow or  
not being made?
If your child or young person is not making enough progress 
with SEN Support in place, the school, college, you or your 
young person, may decide to ask for an Education, Health 
and Care Needs assessment from the LA.

This assessment can lead to an Education, Health and 
Care (EHC) Plan. For information on this, please read our 
information sheets on EHC Needs Asessments.
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 Where can I get more 
information, advice, or support 
about SEN support? 
If you have more questions about SEN Support, you can: 

n  Speak to the SENCO at your child’s school or the named 
person at your young person’s college.

n  You can read the SEND Code of Practice 2015 (see the 
link at the beginning of this sheet, depending on  
your child’s age - please read information in Chapter 
5,6 or 7).

n  Read Section 3 and 4, Wandsworth SEND Handbook

n  You can follow the link to the Independent Provider  
of Special Educational Needs Advice (IPSEA) link on  
SEN Support

n  You can get contact us.

mailto:wiass@wandsworth.gov.uk
https://fis.wandsworth.gov.uk/kb5/wandsworth/fsd/advice.page?id=nX6lGee839E
https://www.ipsea.org.uk/faqs/what-does-sen-support-in-school-mean

